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AGENDA
2nd Regional Tourism Workshop

Hotel Rogner, Tirana, Albania, February 16, 2009
08:30 – 09:00
Coffee and Introductory Networking

09:00 – 09:30
Welcome Speech by Nada Kallçiu, Albania National Tourism Agency
09:30 – 10:00
TOPIC 1 – Marketing and Promotion of the Region’s Sites and Products (Presentation by National Geographic Traveler)

10:00 – 11:00
Questions & Answers and Strategic Discussion on Topic 1 (Moderator: Filip Stojanovic)
11:00 – 11:30
Networking Break

11:30 – 12:30
TOPIC 2 - Quality Mark (QM) Initiative 
· The Regional Perspective – RCI (10 minutes)

· What is happening in:

· Albania (5 minutes)
· Macedonia (5 minutes)
· Montenegro (5 minutes)
· Serbia (5 minutes)

Questions & Answers and Strategic Discussion on the regional and global experience (Moderator: Filip Stojanovic)

12:30 – 13:30 
Light lunch with business networking

13:30 – 15:00 
TOPIC 3 - Regional Tourism Portal 
· Update – ICT@USAID (10 minutes)
· Global and Regional Portal Experiences (10 minutes)

Questions & Answers and Strategic Discussion on the regional and global experience (Moderator: Filip Stojanovic)

15:00 – 15:30 
Networking Break 


15:30 – 16:30
TOPIC 4 - IT in Tourism: "Process improvement and ICT for improved operations in the tourism services", European Software Institute, Presentation and Q&A
16:30 – 17:30 
Conclusions and Next Steps (Moderator: Filip Stojanovic)
 18:00 

Closing Networking - Wine and Cheese 

[FOR ROOM RESERVATIONS PLEASE CONTACT the RCI Team at rci@bcserdon.com]
