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The EE region: High potential,
but fragmented capacity

Bulgaria: 7,322,858
Romania: 22,276,056
Albania: 3,600,523
Bosnia-Herzegovina: 4,552,198
Croatia: 4,493,312
Macedonia: 2,055,915
Serbia: 8,032,338
Kosovo: 2,126,708
Montenegro: 678,177
Ukraine: 46,299,862
Moldova: 4,328,816
Armenia: 2,971,650
Georgia: 4,646,003
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Basis for Regional Cooperation

Quality
Latest technologies

Software engineering standards - CMM/CMMI, IS0, ITMark

Partnership & cooperation

Joint resources - consortiums, subcontracting
Business partnership

EU/EC projects (EU accession)
e-administration, e-trading, e-health...

Regional donor programs collaboration: USAID, GTZ/GIZ,
UN/UNDP, EBRD, WB

Capacity building
Regional market development
towards knowledge intensive economy

Balkans & Eastern Europe: Modern Software & IT Hub
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ICT Business:
Towards regional SEE IT brand

[RCI/USID support]
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ESI@Certiisono ICT Competitiveness Pyramid:
Clustering companies and countries

Regional National perspective =N
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Clustering countries, sub-regions

for optimized capacity

GTZ ORF project

Western Balkans (Albania, Bosnia and Herzegovina,
Serbia, Montenegro, Macedonia, Kosovo)

7 IT Mark overview (2 in Serbia, 1 in Macedonia, Kosovo,
Albania, Croatia, BiH)

+ 1 SPI Roadmap to maturity (Croatia)

102 participants from 39 SMEs + 19 other organizations

3 Introduction to CMMI (Albania, Macedonia, Serbia)

61 experts from 24 SMEs

13 IT Mark Basic appraisals completed

12 successful (2 Croatia, 2 Bosnia&Herzegovina, 2 Albania,
2 Macedonia, 3 Serbia, 1 Kosovo)

1 for remedial (1 Kosovo)

2 IT Mark Premiums (1 Macedonia, 1 Serbia)

1 CMMI SCAMPI ML2 in Macedonia

Bulgaria

ESl@Center

www.esicenter.bg compete by


http://www.esicenter.bg/

www.esicenter.bg

Global ICT Quality Map 2001-2010

‘E Software Engineering Institute | Carnegie Mellon
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Industry maturity

 IMPROVEMENT

Qualified Professionals

Mature Organizations
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Industry maturity

IMPROVEMENT

Participants (trainings, awareness) > 2400
Companies > 700

_|_

Appraisals > 50
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Welcome to the 17 2 BUSINESS solutions catalogue — a source of successful practices and Information
Technology (IT) solutions for your business.

In today’s Knowledge economy and Information society IT is the main competitiveness enabler.
Among the various traditional B2B (Business To Business), G2C (Government To Citizen), G2B

(Government To Business), here you have the "backbone” - 1T 2 BUSTNESS,
(read entire message » )

Latest products/services
% Software outsourcing services

6.2“ Others

[ )» Partners
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Product/Service Description

What we offer as software outsourcing partner:
- Speed

- Flexibility

- Professionalism

- Confidence

- Support

What we offer as innovations partner:

-We are reliable partners for innovative solutions and we provide help to start-ups with all available
resources

-We are ready for rapid adoption of "state of the art” and innovative technologies

We have experience with:
-Web and DB technologies (Java EE and .NET)
-Oracle (Oracle Forms to ADF/ADF Faces migration)
-Business Intelligences (OLAP, Reporting and Dashboards with Pentaho platform,; SQL Server Analysis
Services, SQL Server, Reporting Services, Data mining)
-Mobile technologies (Android, 12ME)
-Enterprise Application Integration (Tibco Business Works, Oracle Fusion, Pentaho Data Integration)

Company: Dreamix Ltd

# IBE-Internet Booking Engine

&

Product/Service Description

QUALITY 2 IT

Training & Cartification Network
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BusinessWeek

Forget Brazil, India,
China...

Let’s Go to
Eastern Europe
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We don’t sell Quality

Quality SELLS
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